
 

 

EMPLOYER SUPPORT – THE SECRET TO TRAINEE SUCCESS 

When it comes to achieving a national qualification there’s no substitute for hard work and dedication.  Add a 

supportive employer to the mix, and you’ve got a real recipe for success.  

Those are the sentiments of Daniel Fazackerley, 24, who is the first to complete the National Certificate in 

Electronic Security [Installer] [Level 3] at Chubb Security in Lower Hutt and cites the support of his managers 

Robert Hemphill and Andrew Taylor, as being instrumental in his success. 

“Chubb has been really supportive of me,” say Daniel, 

who admits that being organised and proactive with 

study has sometimes been a challenge.  “If I’ve fallen 

behind with my Workplace Logbook, all I’ve had to do 

is ask and Robert and Andrew have been happy to 

allocate time for me to catch-up.  I get paid to go on 

my block courses and they’re really good about finding 

work which corresponds with my on-job 

requirements.” 

ETITO Training Manager for the Central region, Paul 

Craven agrees that employer support can often be the 

secret to success – and that Daniel’s been fortunate to 

have two passionate trainers behind him 100%.  “There’s no doubt that training is a partnership, and Daniel and 

his employer have a great relationship which has really translated into success for both parties.  Daniel has a 

genuine enthusiasm for the trade and has become a real advocate for training to the national standard within 

Chubb, which is great.” 

Daniel is keen to continue on the national qualifications pathway.  “Electronic security is such a fast-paced 

industry so there’s always new stuff to learn.  There’s so much opportunity for a young person doing this trade.  

I could go into consultancy or design access control systems, the possibilities are really varied and interesting, 

and the technology is constantly evolving.” 

If you would like to find out more about the National Certificate in Electronic Security [Installer] [Level 3] please 

contact an ETITO training manager. 
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