
 

 

OPERATIONS STAFF 
 

 

Sylvia Heywood 

Operations Manager 

Phone: 09 583 1365 

Email: sylviah@etito.co.nz 

 

Genevieve Malden 

Training Services Support 

Phone: 09 583 1312 

Email: genevievem@etito.co.nz 

 

Virisila Ali 

Operations Administrator 

Phone: 583 1359 

Email: virisilaa@etito.co.nz 

  

Julie Pedley 

Operations Quality Manager 

Phone: 09 583 1336 

Email: juliep@etito.co.nz  

 

Lakshmi Patel 

Assessment Manager 

Phone: 09 583 1704 

Email: lakshmip@etito.co.nz 

 

Peter Rae 

Resource Developer 

Phone: 09 583 1393 

Email: peterr@etito.co.nz 

 

Lee Agnew 

Vocational Literacy Manager 

Phone: 09 583 1347 

Email: leea@etito.co.nz 

 

Peter Whittaker 

Vocational Literacy Adviser 

Phone: 09 583 1349 

Email: peterw@etito.co.nz 

 

 



 

 

Manu Palelei 

Customer Service Manager 

Phone: 09 583 1323 

Email: manup@etito.co.nz 

 

Stephen Barnett 

Client Administrator 

Phone: 09 583 1342 

Email: stephenb@etito.co.nz  

 

Reuben Harper 

Customer Services Administrator [Eastern and Northern] 

Phone: 09 583 1331 

Email: reubenh@etito.co.nz 

 

Sharon Cartwright 

Customer Services Administrator [Waikato] 

Phone: 09 583 1330 

Email: sharonc@etito.co.nz 

 

Amanda Tamate 

Customer Service Administrator [Central West Auckland]  

Phone: 09 583 1329 

Email: amandat@etito.co.nz 

 

Pauline Lind 

Customer Service Administrator [Wellington] 

Phone: 04 499 7671 

Email: paulinel@etito.co.nz 

 

Duncan McDougall 

Customer Service Administrator [Wellington] 

Phone: 04 499 7672 

Email: duncanm@etito.co.nz 

 

Mele Vatau 

Customer Service Administrator [South Island] 

Phone: 09 583 1341 

Email: melev@etito.co.nz 

 

Selina Lee 

Customer Service Administrator 

Phone: 09 583 1356 

Email: selinal@etito.co.nz  

 


